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We have spoken on numerous occasions about the deep-rooted payroll issues that
have saturated throughout the system. Everyday we experience more phone calls from
your employees and our members about not receiving their pay. Sedgwick indicates that
they have e-mailed seven day sick pay in a timely fashion to your staff (Payroll Dept.)
that claims they have no knowledge of receiving such information. This has become
frustrating and a tremendous hardship on our members and their families. Also this is a
direct contract violation. Now | am having a difficult time explaining this to our
members, the reason for this madness. I have a list of individuals that T would really
appreciate “Quick Pay” for. Also, Tom I appreciate all of your phone calls, your patience,
work ethics and your scheduled meetings to resolve this matter.
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